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I. INTRODUCTION AND PURPOSE

PLEASE STATE YOUR NAME, BUSINESS ADDRESS, AND POSITION.
My name is Ryan A. Shell. My business address is 7120 Wyoming, Albuquerque, New
Mexico 87109. I am the President of New Mexico Gas Company (“NMGC” or the

“Company”).

HAVE YOU PREVIOUSLY FILED TESTIMONY IN THIS PROCEEDING?

Yes. I filed Direct Testimony in this case on October 28, 2024.

WHAT IS THE PURPOSE OF THIS TESTIMONY?
In this Rebuttal Testimony I will respond to the testimony of various intervenor witnesses

in the areas covered by my Direct Testimony in this case.

II. COMMITMENTS AND BENEFITS OF TRANSACTION

MR. BAUDIER IN HIS REBUTTAL TESTIMONY DESCRIBES ADDITIONAL

COMMITMENTS OFFERED IN RESPONSE TO TESTIMONY OF THE STAFF

AND INTERVENORS AS NECESSARY OR DESIREABLE FOR APPROVAL OF

THE TRANSACTION. ONE OF THE COMMITMENTS IDENTIFIED BY MR.

BAUDIER IS AN AGREEMENT BY EMERA AND SATURN HOLDCO TO

EXTEND THE TERM OF THE TRANSITION SERVICES AGREEMENT TO A

FULL 24 MONTHS FROM THE PROPOSAL IN THE APPLICATION. DO YOU

SUPPORT THIS?
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Yes. This is a positive enhancement to the Transition Services Agreement (“TSA”). The
TSA was always contemplated as a vehicle to ensure that the shift from one owner to the
next was seamless and efficiently implemented. By extending the TSA to 24 months, from
12 months extendable to 18 months, it gives me confidence that we can hire the appropriate
personnel and transition smoothly and without potential impact on customers. I am pleased
an agreement extending the TSA is now in place, and I look forward to working with Emera
and Saturn Holdco to ensure the smooth transition of back-office services to New Mexico

or to third parties during the term of the Transition Services Agreement, as extended.

ANOTHER OF THE BENEFITS MR. BAUDIER POINTS TO IN RESPONSE TO
THE INTERVENOR TESTIMONY IN THIS CASE, IS THE COMMITMENT TO
DELAY FILING NMGC’S NEXT ANTICIPATED RATE CASE BY ONE YEAR TO
LATE 2026. DO YOU SUPPORT THIS COMMITMENT AND ARE YOU ABLE TO
PLACE VALUE ON THIS ONE-YEAR DELAY IN FILING A RATE CASE?

Yes, I support the commitment and I can provide an estimated value on a delay of one year
in filing a rate case. First, the delay in filing a rate case results in benefits to ratepayers
from not having to pay increased rates as currently planned. NMGC has been planning to
file a rate case in September or December of 2025, for new rates effective on or about
October 1, 2026 or January 1, 2027. Mr. Baudier’s commitment to delay filing a rate case
means NMGC will delay filing its rate case to no earlier than September 2026, for new
rates effective no earlier than October 2027. This one-year delay can be valued by

determining, albeit not to the degree of accuracy one would have if the rate case was fully
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prepared, what the anticipated amount of the rate request would be. Based on current
forecasts, NMGC anticipates that an NMGC rate case would be filed in September or
December 2025. A conservative value of the rate case stay out is approximately $30 - $40

million. These savings would be realized by customers primarily during the year 2027.

NEE PROPOSED A CONDITION THAT NMGC’S NEXT RATE CASE SHOULD
BE BASED ON A HISTORICAL YEAR INSTEAD OF A FUTURE TEST YEAR.

SHOULD THIS CONDITION BE ADOPTED?

No. Although making the suggestion, NEE’s witness Sandberg cannot estimate any benefit
from the use of a historical test year versus a future test year. This recommendation appears
to be a vestige from the Emera/TECO merger. At the time the Emera/TECO case was
decided, New Mexico law had only recently been changed to allow for use of future test
year and parties were unfamiliar with and wary of the use of a future test year. Since that
time, the use of a future test year in setting utility rates is now commonplace. A future test
year is most appropriate because it considers the actual costs for the utility needed to
operate during the period the rates are in effect. NEE’s proposed condition requiring the

use of a historic test year in NMGC'’s next rate case should be rejected.

HIL.NMGC OPERATIONS AND PERFORMANCE METRICS

IN HIS TESTIMONY, MR. GARRETT ANSWERS THE QUESTION “WILL

NMGC MANAGEMENT AFTER THE ACQUISITION HAVE SUFFICIENT
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NATURAL GAS UTILITY EXPERIENCE?” AS FOLLOWS: “NO. GOING
FORWARD, NMGC WILL HAVE OPERATIONAL MANAGEMENT WITH GAS
UTILITY EXPERIENCE, BUT IT WILL NOT HAVE SUPPORT AT THE PARENT
LEVEL OF EXECUTIVE MANAGEMENT WITH NATURAL GAS UTILITY
EXPERIENCE. NMGC’S CURRENT LOCAL MANAGEMENT ... WILL BE
STAYING ON BOARD ... BUT THE EXECUTIVE MANAGEMENT AT THE
EMERA/TECO LEVEL WILL ALL BE GONE .... AND WILL NOT BE
REPLACED WITH EXECTUTIVE MANAGEMENT WITH ANY GAS UTIILITY
EXPERIENCE.” 25/13 —26/8. WHAT IS YOUR RESPONSE TO THIS Q AND
A?

I would start by saying that I’'m not sure what Mr. Garrett bases his opinion upon, as he has
never observed my team or NMGC'’s operations and has never participated in any NMGC
rate cases or other cases before the NMPRC. From an operational perspective of providing
safe, reliable service to customers, NMGC already operates essentially as a stand-alone
utility with oversight by its local board of directors and with the provision of back office
shared services by affiliated companies. Local management makes all operational
decisions in New Mexico, subject to review by the NMGC board of directors. While we
sometimes consult with management in Nova Scotia and in Tampa and they likewise
consult with us, for information and discussion purposes, decisions are made locally based
on the unique environment in New Mexico. While it is true that executive management at
Emera/TECO will no longer be accessible to NMGC, I am not concerned about our ability

to continue operating the business. First, because NMGC’s local management is strong
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and already self-sufficient, and second because of what I’'ve learned from the BCP
Applicants. From my discussions with the BCP Applicants, my understanding of the bench
strength at Delta Utilities which will become an affiliate of NMGC as a result of the
transaction, and my understanding of the gas utility experience of the two new members of
the NMGC Board as currently proposed by Saturn Holdco, the support and executive
backup that we will receive under new ownership appears to be readily comparable to the
structure under which we have been successfully serving customers and operating the
business over the last decade. I might add that presently Emera is seeking to sell NMGC
whereas Saturn Holdco is seeking to buy NMGC. This is something I believe is important.
As the President of NMGC, I have evaluated what I have learned about Saturn Holdco that
is seeking to acquire us, and I believe that NMGC can succeed under this new ownership

structure just as we have under current and prior structures.

MR. SANDBERG STATES IN HIS TESTIMONY THAT UNDER PRIVATE
EQUITY OWNERSHIP “THERE WILL BE ... INCENTIVES TO CUT COSTS
THROUGH REDUCED STAFFING, TO MOVING EXPENSES AWAY FROM
OPERATIONS INTO AREAS WHICH PAD OTHER JOINT APPLICANTS’
AFFILATES BOTTOM LINES. ANY OF THOSE CHANGES WOULD DIRECTLY
AND NEGATIVELY IMPACT THE COSTS, SAFETY, RELIABILITY, AND
LONGEVITY OF NMGC’S OPERATIONS.” WHAT IS YOUR RESPONSE TO

THIS STATEMENT?
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I don’t agree with this statement. As indicated above, under Emera ownership, and as
committed to by Saturn Holdco in the Joint Application and testimony of Mr. Baudier, local
control and management of NMGC’s operations will remain with NMGC’s local
management team. I can therefore speak authoritatively about NMGC’s commitment to
maintaining performance metrics as they have existed. Simply put, NMGC is a great
utility, and NMGC’s proposed ownership group is committed to maintaining the existing

performance metrics that make NMGC excellent.

PLEASE DESCRIBE THESE PERFOMANCE METRICS.
NMGC'’s performance metrics include the following:

e First, as described in response to the discovery in this case, NMGC has filed its
2010-2012 quality of service reports in 2010 and 2012 in case No. 09-00163-UT,
and has filed its quality-of-service reports for every year since 2014 in the NMPRC
docket for Case No. 13-00231-UT. These reports for the years 2010-2012 and
2014-2024 are attached to as JA Exhibit RAS-1 (Rebuttal).

e Second, in addition to these customer service metrics, NMGC’s operations
department operates under standards for customer engagement, leak detection and
work inspection which meet or exceed operations standards in the industry. If
operations are mandated, these mandated standards apply regardless of who the
owner is. If operations are above mandated standards, these standards of operation
will continue regardless of who is the owner of NMGC. These operations programs

include but are not limited to:
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Company inspection of 100% of contractor-performed work. This is not
mandated but is company-initiated to enhance quality and safety.

A pressure check program for each meter on the system that is based on the
pressure associated with each meter.  This program is monitored and
approved by the NMPRC.

An atmospheric corrosion program that is monitored and approved by the
NMPRC for each and every meter on the system.

An NMGC-initiated program for detection and repair of leaks, which
program is above and beyond industry standards and reduces emissions
from NMGC'’s system.

An anti-tampering initiative which enhances safety throughout the system
and limits gas theft.

An enhanced system for tracking third-party damage to NMGC'’s system
which limits damage and loss, helps control contractor activity, and
enhances safety and improves service.

An Advanced Mobile Leak Detection (AMLD) program that will be
statewide by 2026 which is cutting edge, reduces leaks and leak effects,
reduces methane emissions, and enhances customer safety.

A system for aerial survey of transmission lines that reduces leak emissions

and enhances customer safety.
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o Engagement with fire departments and first responders throughout the State
for enhanced education about natural gas and first responder response to gas

related emergencies.

NEE RECOMMENDS THAT THE NMPRC ASSESS AUTOMATIC PENALTIES IF
NMGC’S SERVICE QUALITY DETERIORATES AFTER THE TRANSACTION
IS COMPLETED. DO YOU SUPPORT THIS RECOMMENDATION?

No, I don’t think this condition should be adopted. NMGC works well within the
regulatory framework currently in place in New Mexico, which does not provide for
automatic penalties for failure to meet quality and service standards worked out between
NMGC and Staff and other parties. Such a collaborative process has resulted in service
standards like those set forth above. NMGC has not needed and does not need the threat
of automatically imposed penalties to provide exceptional service to its customers in New

Mexico even if they are sometimes utilized in other jurisdictions.

WRA WITNESS CEBULKO PROPOSES ON PAGES 45-47 OF HIS TESTIMONY
THAT NMGC PROVIDE FINANCIAL DISCLOSURES TO THE REGULATOR
AND THE PUBLIC “EQUIVILENT AS THOSE REQUIRED BY PUBLICLY HELD
COMPANIES” INCLUDING 10-KS AND 10-QS, AND “ON THE SAME CADENCE
AS PUBLICLY HELD COMPANYIES”, AND THAT NMGC BE HELD TO THE
SAME RULES APPLICABLE TO NEW YORK STOCK EXCHANGE

CORPORATE GOVERNANCE STANDARDS AND SEVERAL SECTIONS OF

10
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THE SARBANES-OXLEY ACT. WHAT IS YOUR POSITION ON THIS, AND
DOES NMGC CURRENTLY MAKE PERIODIC FILINGS THAT PROVIDE
INFORMATION ON THE FINANCIAL STANDING OF THE UTILITY?

My initial impression is that this is unnecessary and would be extremely costly to the
customers of NMGC. First, NMGC files (1) annual stand-alone financial reports in
accordance with Generally Accepted Accounting Principles (“GAAP”) that are audited by
an external independent accounting firm, (2) FERC information under the FERC Form 2,
and (3) other financial information related to its existing and forecasted capital structure,
future debt and equity financing, affiliate transactions, and capital investing activities.
NMGC also obtains a credit rating report from Fitch as a stand-alone entity on an annual
basis to determine and demonstrate the financial health of NMGC. Together, these reports
provide interested parties, and the public, with significant financial information regarding
the Company’s financial operations, investing, and financing activities. Additionally, the
NMPRC always retains the right to investigate utilities within its jurisdiction if it is

interested in more information or additional discussion of information already provided.

Second, preparing the additional reports on the cadence sought by Mr. Cebulko and in the
detail outlined on pages 45 — 47 of this testimony, would be extremely costly to the utility
and its customers. If ordered by the Commission this expense to the ratepayers would be

significant and with little apparent benefit. This condition should not be accepted.

PLEASE SUMMARIZE THIS SECTION OF YOUR TESTIMONY.

11
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I have summarized many of the things that NMGC does on its own and in conjunction with
the Commission to reflect performance metrics of NMGC’s operational and financial
performance. To the extent these metrics are mandated or required, NMGC works
diligently with its regulators to ensure all mandated and recommended standards and
requirements are met. To insinuate that these efforts will be affected by a change in
ownership misses the point that local leadership has responsibility for and control over
facilitating these efforts with its regulators for the safety, security, and benefit of customers.
To the extent these items are performed by NMGC above and beyond mandates, NMGC,
as the operator, is committed to continuing this performance excellence. I find no support
for intervenor testimony that NMGC would perform differently simply as a result of

another entity owning the Company.

IV.SHARED SERVICE CAPITAL COST PROJECTIONS.

INTERVENOR WITNESSES INCLUDING MR. GARRETT! AND MR.
SANDBERG? OPINE THAT THE RETURN OF SHARED SERVICES TO NEW
MEXICO WILL ENTAIL CAPITAL COSTS FOR NEW IT SYSTEMS, IN
ADDITION TO LABOR COSTS, AND THAT THESE CAPITAL COSTS HAVE
ONLY BEEN ESTIMATED, WHICH CREATES A RISK TO RATEPAYERS.

PLEASE ADDRESS THESE OPINIONS.

! Garrett Testimony at p. 39, Ins 1-7.
2 Sandberg Testimony at p. 29, Ins 7-12.

12
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In response, I would make three points. First, as Mr. Baudier testifies, Saturn Holdco and
Emera have agreed to a 24 month Transition Services Agreement (TSA) which offers
NMGC and Saturn Holdco the opportunity to develop, over this period of time, a process
based on real-time information, to transfer all shared services to New Mexico, or to another
shared service organization, such as Delta Ultilities, in the most cost effective and beneficial
manner. Second, these costs, when sought, will be subject to prudency review by the
Commission as recovery is requested, so the risk of recovery is on the owner of the utility.
Third, the capital costs of replacement systems, both hard systems and software, cannot be
considered in isolation. NMGC has been budgeting for replacement and updated capital
costs for IT systems and software, and expects the cost to update its legacy SAP and Asset
Suite systems and for other shared IT capital costs from TECO will be approximately $56
million over the next five years. These costs would be incurred without the acquisition that
is currently being considered, so the net costs of shifting services to New Mexico must be
weighed in the real world where systems are updated or replaced on an ongoing basis.
These amounts are not, nor could they be fully known at this time, but are only estimates.
As events unfold, system costs will become known and recovery will be sought subject to

prudency review as discussed above.

V. ACQUISITION PREMIUM/GOODWILL

NMDOJ WITNESS GARRETT TESTIFIES ON PAGES 29 THROUGH 34 OF HIS

TESTIMONY ABOUT HIS CONCERNS RELATED TO THE ACQUISITION

13
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PREMIUM. TO ADDRESS THIS TESTIMONY PLEASE BEGIN BY
EXPLAINING WHAT IS AN ACQUISITION PREMIUM?

An Acquisition Premium is simply the difference between the fair market value of a utility,
and the book value of the utility. The acquisition premium is often also known as
“goodwill.” Both generally accepted accounting standards (“GAAP”) and the Federal
Energy Regulatory Commission (“FERC”) require goodwill to be recorded as an asset but
NMGC has never included goodwill in its rate base and NMGC has never sought to recover

goodwill from customers.

ARE ACQUISITION PREMIUMS/GOODWILL ASSETS COMMON?
In my experience, they are very common. For example, NMGC has had goodwill on its

balance sheet since its inception.

HAS NMGC’S GOODWILL VALUE CHANGED, AND IF SO, WHY HAS THE
VALUE CHANGED?

Over the years the value of NMGC’s goodwill has gone up and down. For example, in
2012 when NMGC was owned by Continental Energy the value of goodwill was
approximately $146 million. Then in 2014, when NMGC was owned by TECO, the value
of goodwill increased to approximately $408 million. Most recently, after the
announcement of Emera’s intent to sell NMGC to BCP, the goodwill was impaired and

decreased.

14
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Goodwill is unlike most other assets. For example, most assets are considered “tangible
assets” and can be purchased from a vendor or constructed for a cost. These type of assets
represent the vast majority of what NMGC owns and uses to provide service to customers
(for example, IT systems and hardware, pipelines, compressor stations, etc.). These types
of assets are also depreciated over their useful lives because they break or wear out as they

are used to provide service to customers.

Unlike tangible assets, goodwill is an “intangible asset.” It’s not easily bought or sold, it
doesn’t break or wear out over a useful life and is not depreciated, and it’s not used to
provide service to customers. The balance of goodwill changes when a company is sold,
such as in the prior Continental and TECO acquisitions of NMGC, or when it is considered
to be impaired. An impairment of goodwill occurs when the value of a company (or simply
put the actual or expected purchase price of a company) is lower than its actual or expected
net book value of the Company on the purchase date, which is what occurred when Emera
announced the requested sale of NMGC to BCP. As discussed below, NMGC does not

include goodwill in rate base and does not include goodwill in customer rates.

HAS NMGC EVER INCLUDED GOODWILL IN CUSTOMER RATES IN ANY
WAY, OR OTHERWISE RECOVERED ANY GOODWILL/ACQUISITION
PREMIUM FROM ITS CUSTOMERS?

No. NMGC has always made very clear adjustments in its base rate case filings to remove

any impact of Goodwill/Acquisition Premium from its revenue requests. NMGC has never

15
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collected any amount of Goodwill/Acquisition Premium from its customers. In addition
NMGC does not include goodwill in its calculation of allowance for funds used during

construction (“AFUDC”).

HAS NMGC EVER REIMBURSED OR OTHERWISE COMPENSATED ANY OF
ITS PARENT COMPANIES FOR THE ACQUISITION PREMIUM/GOODWILL
ASSETS ON NMGC’S BALANCE SHEETS?

No.

TYPICALLY, WHEN THERE IS GOODWILL, HOW DOES A PARENT
COMPANY RECOVER THE GOODWILL/ACQUISITION PREMIUM IT PAYS
FOR A COMPANY?

Simply put, there is no requirement that Goodwill/Acquisition Premiums ever be recovered
by a parent company and in fact, it may never be recovered. That has been the case with
NMGC and again, NMGC recently wrote its goodwill value down by approximately $200

million. That is a value that Emera will not recover if the Transaction is approved.

IF GOODWILL/ACQUISITION PREMIUM IS NOT RECOVERED FROM

CUSTOMERS OR OTHERWISE PAID TO PARENT COMPANIES, WHY IS IT

INCLUDED ON NMGC’S BALANCE SHEET AND FINANCIAL STATEMENTS?

16
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GAAP requires that goodwill be included in a company’s balance sheet/financial
statements to account for the difference between the company’s fair market value and its

book value at the time of a change in ownership.

NMDOJ WITNESS GARRETT TESTIFIES ON PAGE 30 OF HIS TESTIMONY
THAT HE IS CONCERNED THAT NMGC WILL INCLUDE GOODWILL IN ITS
CAPITAL STRUCTURE GOING FORWARD. IS HIS CONCERN VALID?

No. NMGC and the BCP Applicants have committed to not recover the Acquisition
Premium/Goodwill on NMGC'’s books, either directly or indirectly, from customers. This
same commitment has been made and kept in the prior merger and acquisition cases

involving NMGC.

In his testimony, Mr. Garrett cites a Joint Applicant discovery response but has
misunderstood the response. NMDOJ 3-14 asked if NMGC would include Goodwill in its
capital structure on the balance sheet of the utility. We answered “Yes”. The answer
provided is correct, as NMGC will continue to list goodwill as an asset on its balance sheet,
which impacts NMGC'’s capital structure on its balance sheet. This is required by GAAP,

and NMGC cannot choose to simply ignore goodwill on its balance sheet.

The confusion is that Mr. Garrett assumes that NMGC will use its GAAP balance sheet
capital structure in its general rate cases. NMGC has never used its balance sheet capital

structure in a rate case filing and will not include goodwill in the calculation of its regulated

17
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capital structure in the future. NMGC has always used an illustrative capital structure in
its rate case filings for precisely this reason, and we plan to continue to do so as long as we
have goodwill on our books. Finally, NMGC'’s regulated capital structure is subject to
regulatory review and approval and NMGC would not be able to unilaterally include

goodwill in its capital structure in future cases as Mr. Garrett seems to suggest.

NMDOJ WITNESS GARRETT RECOMMENDS ON PAGE 32 OF HIS
TESTIMONY THAT THE COMMISSION REQUIRE THAT NMGC NOT
INCLUDE GOODWILL/ACQUISITION PREMIUM IN RATE BASE OR ITS
CAPITAL STRUCTURE. DO YOU AGREE?

Yes. This is how NMGC has operated for the last fifteen years and is consistent with the
commitments that NMGC and the BCP Applicants have made in this case. Our
commitment from the beginning of this case is that customers will not pay for Acquisition
Premium/Goodwill amounts. So, on this point, Mr. Garrett and I are in complete

agreement.

VI.MISCELLANEOUS ISSUES

NMDOJ WITNESS GARRETT, ON PAGE 6 OF HIS TESTIMONY, STATES THAT
THE PROPOSED TRANSACTION “PLACES UNACCEPTABLE RISK ON
NMGC’S CAPTIVE CUSTOMERS.” DO YOU AGREE?

No. For the past sixteen years, my priority has been to ensure that NMGC provides

reasonable and reliable service to customers at fair, just, and reasonable rates. As the

18
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President of NMGC for the last decade, this has been at the forefront of my mind. I have
spent considerable time discussing the future operation of NMGC under Saturn Holdco
ownership, and I am confident that my leadership team and the NMGC board of directors

will continue to have operational control over the provision of service to customers.

Simply put, I would not endorse the Transaction if I had any concern that NMGC would
be harmed or its customers would be faced with the risk of less reliable service and

unreasonable rates.

NMDOJ WITNESS GARRETT TESTIFIES ON PAGE 28 OF HIS TESTIMONY
THAT NMGC DOES NOT HAVE ANY EXPEREINCE IN TRAINING WORKERS
IN A VARIETY OF AREAS INCLUDING INFORMATION TECHNOLOGY,
FINANCE, FINANCIAL ACCOUNTING, TAX ACCOUNTING, HUMAN
RESOURCES, ADMINISTRATION AND PAYROLL SERVICES. IS THIS
ACCURATE?

Again, I have to disagree with Mr. Garrett. First, NMGC has employees with significant
information technology, finance, financial accounting, tax accounting, human resources,
administration and payroll services experience. Second, as a responsible management
team, we plan that a certain portion of our new hires will come with experience already.
We plan to hire a relatively small number of employees that have never had experience in
these fields. Third, if there is a specific area, such as taxes, where we do not currently have

great depth, we may hire a consultant to do the first wave of training. This is a model we

19
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employed very successfully for our new Hansen CIS software system. We were able to
train dozens of new and existing employees on the new software system and have it go-

live without any significant issues.

Our leadership team will have no trouble making sure new employees are trained properly
in every field we need. It is also important to note that we do not anticipate seeking
recovery of these training-related costs since they will be incurred prior to the effective

date of new rates in our next general rate case application.

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes.

20
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Page 1 of 27

New Mexico
'GAS COMPANY

June 30, 2011

Mr. Nick Guillen

New Mexico Public Regulation Commission
1120 Paseo de Peralta

Santa Fe, NM 87501

T {Yl‘”)

Re:  Quality of Customer Service
Case No. 09-00163-UT
2010Annual Customer Service Report

-

Dear Mr. Guillen: '
[

Pursuant to the Final Order of the New Mexico Public Regulation Commission in this proceeding issued March

24, 2011 (The “Final Order”), New Mexico Gas Company, Inc (“"NMGC?” or the “Company”) hereby files its

First Annual Customer Service Report for the calendar year 2010. That report is attached hereto as Exhibit “A”.

In response to Paragraph 7(c) of the Final Order NMGC selected a target to answer 80% of calls answered
within 60 seconds (the “80% Target). The 80% Target is a standard used in call centers for all types of
businesses in various industries, not necessarily gas utilities. NMGC selected this target knowing that it would
be difficult to achieve for a relatively new utility but belicves that the 80% Target sets a “stretch goal” that
NMGC should seek to meet.

The first year report indicates that NMGC was not able to meet the 80% Target in each of the 12 month periods.
The challenge that faces the Company is to balance the need to have sufficient resources to handle the peak
period of customer calls while not having unproductive resources during off peak periods. The gas utility is a
seasonal business and customer call volumes vary during the low and high usage months. Also, NMGC has
found that call volume for its customers varies at different periods of the month (higher volumes during the first
and last days of the month) and during each day (moming and evening have greater call volumes than other
times of the day).

Please conform the attached copy and retumn it to our courier for our files. If you need additional information or
have any questions, please contact me at (505) 697-3832.

Sincerely,

) STV -
Rebecca Carter

Regulatory Affairs

Enclosures

Cc: Jim Brack - NMPRC
Jim Williamson - NMPRC

P.0O. Box 97500 Albuquerque, NM 87199-7500 - p: 888 NMGASCO - www.nmgco.com
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P New Mexico
~—
] GAS COMPANY

June 29, 2012

Mr. Nick Guillen

New Mexico Public Regulation Commission
1120 Paseo de Peralta

Santa Fe, NM 87501

a3nd
NOISSINKOD
NOILVINO3Y 0178Md

RE: 2011 Annual Quality of Customer Service Report
NMPRC Case No. 09-00163-UT

0OIX3N M3N

Dear Mr. Guillen:

60 € Wd 62 NA ZIi

Pursuant to the Final Order of the New Mexico Public Regulation Commission (“NMPRC” or the "
“Commission”) in the above-referenced proceeding issued March 24, 2011 (the “Final Order”), New
Mexico Gas Company, Inc. (“NMGC” or the “Company”) hereby files its 2011 Annual Quality of
Customer Service Report. This report is attached hereto as Exhibit A.

In its 2010 Annual Report, filed with the NMPRC on June 30, 2011, the Company reported it selected a
target for calls answered within 60 seconds at 80% (the “80% Target”). NMGC explained that the 80%
Target was a standard used in call centers for all types of businesses in various industries, not necessarily
gas utilities and that gas utility call centers had different challenges than other industry call centers.
Because the 80% Target was not reflective of NMGC’s customer focus and business needs, the Company
has changed its target for calls answered within 60 seconds to 70% (the “70% Target”). The 70% Target

better reflects the Company’s need to balance its resources during peak periods of customer calls and
better utilizing its resources during off peak periods.

Please conform the attached copy and return it to our courier for our files.

If you need additional
information or have any questions, please contact me at (505) 697-3832.

Sincerely,

MQW

Rebecca Carter
Regulatory Affairs

Enclosures

Cc: Mr. Jim Brack — NMPRC
Mr. Jim Williamson — NMPRC
Mr. Tim Martinez - NMPRC
Mr. Raymond Sanchez —~ NMGC
Mr. Clyde Worthen — Keleher & McLeod
Ms. Diana Jaramillo - NMGC
Mr. John Fernald - NMGC

NMGCO#2504781

P.0. Box 97500 ~ Albuquerque, NM 87199-7500 = p: 888 NMGASCO = www.nmgco.com
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3 New Mexico
o GAS COMPANY

June 28, 2013 ~

Mr. Nick Guillen

New Mexico Public Regulation Commission
1120 Paseo de Peralta

Santa Fe, NM 87501

RE: 2012 Annual Quality of Customer Service Report s
NMPRC Case No. 09-00163-UT

Q

Dear Mr. Guillen:

Pursuant to the Final Order of the New Mexico Public Regulation Commission (“NMPRC” or the
“Commission”) in the above-referenced proceeding issued March 24, 2011 (the “Final Order”), New
Mexico Gas Company, Inc. (“NMGC” or the “Company”) hereby files its 2012 Annual Quality of
Customer Service Report. This report is attached hereto as Exhibit A.

Please conform the attached copy and return it to our courier for our files. If you need additional
information or have any questions, please contact me at (505) 697-3832.

Sincerely,

&QJ&CC\C\ Quls—

Rebecca Carter
Regulatory Affairs

Enclosures

Cc: Mr. Jim Brack - NMPRC
Mr. Jim Williamson - NMPRC
Mr. Tim Martinez - NMPRC
Mr. Raymond Sanchez — NMGC
Mr. Brian Haverly — Keleher & McLeod
Ms. Diana Jaramillo - NMGC
Ms. Nicole Strauser - NMGC

NMGCO#2630230

P.0. Box 97500 = Albuquerque, NM 87199-7500 = p: 888 NMGASCO = www.nmgco.com
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- NEW MEXICO
! New Mexico PUELIC REGULATION
F- GAS COMPANY® COMMISSION
FILED

A TECO ENERGY COMPANY

Phone ~ 505-697-3832 FIE I .
Fax  505-697-4487 Wh N30 PM Y o9

June 30, 2015

Ms. Melanie Sandoval

New Mexico Public Regulation Commission
1120 Paseo de Peralta

P. O. Box 1269

Santa Fe, New Mexico 87504-1269

RE: New Mexico Gas Company, Inc.’s 2014 Quality of Service Annual Report
NMPRC Case No. 13-00231-UT

Dear Ms. Sandoval:

Enclosed herewith is New Mexico Gas Company, Inc.’s (“NMGC”) 2014 Quality of Service
Annual Report for the period of January 1, 2014 through December 31, 2014. This filing is
being provided pursuant to paragraph 13 of the Stipulation, dated May 7, 2014 (the
“Stipulation”) that was approved by the New Mexico Public Regulation Commission, in Case
No. 13-00231-UT, which provides:

“NMGC agrees to continue filing specific customer of service reports as ordered
in Case No. 09-00163-UT (expired June 2013), and agrees to include in this filing
supplemental customer service reports regarding leak response time and damages
per 1,000 locate ticket requests.”

If you have any questions regarding this information, please call me at (505) 697-3832.

Sincerely,

‘&hu;o@ﬁlm

Rebecca Carter
Project Manager, Regulatory Affairs

cc: Mr. Tim Martinez — NMPRC
Mr. Dennis Romero — NMPRC
Ms. Sandra Skogen — NMPRC
Mr. Thomas Banner - NMPRC

NEW MEXICO GAS COMPANY
P. O. BOX 97500 ALBUQUERQUE, NM 87199-7500 NMGCO.COM
(505) 697-3335 TOLL FREE (888)-664-2726 AN EQUAL OPPORTUNITY COMPANY




JA Exhibit RAS-1 (Rebuttal)

Page 8 of 27

$I70S0E#00DNN

3a0day 31A13G Jo Anpend) 10T
Auedmo)) sy 0IIXIN] MIN

8ley 65T VIN VIN VIN VIN VIN VIN V/IN b8ell 1166 6v0L Huow ¢oea Jo pus sy
e 103)38 i1 Sjunodse pajoajord JVHHIT . QaSH Aq payenb
1641 L8Pl VIN VIN VIN VIN V/N VIN VIN $8CT 1$8T 9LLE 2ouEjsISsE| oI T [Iuow Aq wiajsAs Buriq o
s1ewosn) 2Jq18yg dVAHIT 50y JjqiBna ore| - ULOIE jeT) SISW0ISNO J0 JaqUIN
e} SIUNOIIL IWOISHD AN
39 89 rl (404 86C 9¢¢ 1324 444 659 81l 68 8 uow goea Jo pud
a1 je Pagge uy sued d Tresug puowr
9¢ 8T 1T 33 3 621 PEl [ vie 189 9 96 quow, sue(d juomiAed Juour] “q Teisul M
o ur dn g05 sueyd P - i SIOUIOISTD [RHUSPISAI JO IOQUINN]
T T r— T
08 316 05T 0197 TILT 60T SETT €8T 92T W6l YL WSl JUSUIAT4-UON 10 19OULIOOSICT
0} 301AISS JO SIOULNUTUOOSICY JustAed-uou 10y
L6TET 0L6'6 099°11 | S8SZ1 89171 65181 R08°0C SE0FE PSSEE 86L79¢ 63V TE T19°9C SIDWIOISTO|  219M jey) JAGUINY Ot AFHUIPE puE,
SSOTON 109UT0SI] enUIPISAL 0} Juas seonou|  yuowr 1ad S}OSUUOISIP JO 1BQUINN]
901AIRS JO FOUBRULUOISI
687 LL1 0T §9°C 11 1744 1£°C €Lt 09'1 06'% 96'1 91T SIOWOISND
$10301], 28eure(| 0001 10 311 oBewreq stoxo1], 98eurecy
LULT 16°6¢ £CST 05°LT LLLT 80°ST 76'ST 10°€2 1844 6L'%C S1°6C P'97 SYeAT 3PSO
LSYT 0$°9C P1'sT LEVT 629 26'€C 1¥'ST or'pT SE'ET 79%C 00°LT 65°'LT ST SpIsu] asuodsay Nev] dTesony. Ssuodsay ¥es T,
%0866 %08'66 Y%LL 66 %EL 66 %1L'66 %S0'66 %0L'66 %L 66 %5966 %L9 66 %89°66 %CL 66 IOV | PPy W
€E6°€TS v81°€CS L92°TTS 809°1ZS 6£C 178 €€60ZS 07L 0TS 689°02S T0L°0ZS 890°128 SEIICS 088°0TS pakoida SIBIRI u1 pakodap SIAAW JO Iag A Buipeal BN
19T vT0°1 161°1 Tyl 105°1 6967 L9571 8S€1 86L°1 1TL'1 199°1 S 1 S[EqaY / [2oue) / S111Q P3{{39ue3 JO JaquunN
I -
sTT s0T 58 $91 St S61 s8¢ SREl s¢9 S9It S091 589 S[feo!
Jomsuy Jo paadg 8eioAy Suutomsue 1o (5) ot oFemday
%SL06 %L1'e6 %8¢96 %TL'E6 %6L'96 %S$0°76 %lv'SL %LO'TS %0689 %¥9°6S %C0°eS %L8'89
S[[eo JOWI0JSNO [e303 JO afeunaoiad|
Jono] ootatog SPUODSS PO EWEB pexomsue} e se poped sy 10883] © 10 SynuTIL
SITED JO %0 1818 JDNN U0 UMM 12JUID) [[eD) O A
POIOMSUE S[[BO ISUIOISTIO JO IOGUILN]|
0 Sy L
0 “ysodaq - RO
0 §334 - 13910
0 o] seD - JoBue(|
0 B\ JO JB1/UsUIdSEY - O0IAIRS
¥ 4 1 1 1310 - 9OTAIRS
1 1 JUSLINIIULLO.) PASSIA] - ADTAIRS
0 JUSURESI], - IOIAIRS
£ ! . ske ove@wﬂumﬂwﬁ ” Mwmnm OISTAL(T S o o ‘suredwod jo
0 1°d / siedod HBS| Jo vomsiaa orﬂox soumsueg saLi0803es Aq paytodas sjurejdwos|
i 1 uondnneuy - 30IA18S oy Aq pasn 3pookay Areuiid| i 1Tom01TD 30 154 _,ﬁ._n 0
z z SUoSeay PO Aq pazuoBojes syurejduio) 3084 Lis
01 1 1 1 1 i [ 4 T wowked-uoN
O uQHEODm_Q - QDEW
1 1 UOISUNXF - IAIDG,
L 1 i i [ 4 1O - 3usd
4 1 1 IQJSUeL] - Buiilig|
z 1 T Sl - Bung
0 SReumsy - suiliig
3 1 i 1 T'd Y31H - suiig
%¥000°0 %0000 [ %¥0000 [ %8000°0 %9000'0 t %¥0000 [ %C0000 i %0000 %C100°0 %80000 [ %0100°0 | %9000°0 STOWOIST 00Q' 1 / SWIEIAu) 1) JO UOISIAK] Suoney SI0W0ISND ('] 1od|
VSIS 8SPEIS T6C11S | 0STOIS €27 015 8IP0IS | LETTIS | 9I¥TIS [ SLTELS TLSEIS 686°€1S | TIBELS SIOWGISNY) Joumsu0D) oy Aq SPWO|
TR[dWI00 IUI0ISTO JO JAQUINN
SE 4 I [4 ¥ € T T T ] 2 S £ “SUEAEIO)| w0y poAIaal SIONEW 950y L
[210] A[IBa X v1-93a P1-AON ¥1-90 v PI-18f vi-unf VI-AEW P-4y P1-TeN PI-9d ]-uef




JA Exhibit RAS-1 (Rebuttal)
Page 9 of 27

New Mexico
GAS COMPANY

im0

Phone 505-697-3832
Fax 505-697-4487

June 30, 2016

Ms. Melanie Sandoval

New Mexico Public Regulation Commission
1120 Paseo de Peralta

P. O. Box 1269

Santa Fe, New Mexico 87504-1269

RE: New Mexico Gas Company, Inc.’s 2015 Quality of Service Annual Report
NMPRC Case No. 15-00327-UT

Dear Ms. Sandoval:

Enclosed herewith is New Mexico Gas Company, Inc.’s (“NMGC”) 2015 Quality of Service
Annual Report for the period of January 1, 2015 through December 31, 2015. This filing is
being provided pursuant to paragraph 13 of the Stipulation, dated April 11, 2016 that was
approved by the New Mexico Public Regulation Commission, in Case No. 15-00327-UT, which
provides:

“NMGC agrees to continue filing specific customer of service reports as ordered
in Case No. 09-00163-UT (expired June 2013), and agrees to include in this filing
supplemental customer service reports regarding leak response time and damages
per 1,000 locate ticket requests.”

If you have any questions regarding this information, please call me at (505) 697-3832.

Sincerely,

Lynsso oo

Rebecca Carter
Manager, Regulatory Affairs

cc: Mr. Tim Martinez — NMPRC
Mr. Dennis Romero — NMPRC
Ms. Sandra Skogen — NMPRC

NMGCO#3265061
P.0. Box 97500 - Albuquerque, NM 87199-7500 - p: 888 NMGASCO + www.nmgco.com
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! New Mexico

F GAS COMPANY

Phone 505-697-3832
Fax 505-697-4487

June 30, 2017

Ms. Melanie Sandoval

New Mexico Public Regulation Commission
1120 Paseo de Peralta

P. O. Box 1269

Santa Fe, New Mexico 87504-1269

RE: New Mexico Gas Company, Inc.’s 2016 Quality of Service Annual Report
NMPRC Case No. 15-00327-UT

Dear Ms. Sandoval:

Enclosed herewith is New Mexico Gas Company, Inc.’s (“NMGC”) 2016 Quality of Service
Annual Report for the period of January 1, 2016 through December 31, 2016. This filing is being
provided pursuant to paragraph 13 of the Stipulation, dated April 11, 2016 that was approved by
the New Mexico Public Regulation Commission, in Case No. 15-00327-UT, which provides:

“NMGC agrees to continue filing specific customer of service reports as ordered in
Case No. 09-00163-UT (expired June 2013), and agrees to include in this filing
supplemental customer service reports regarding leak response time and damages
per 1,000 locate ticket requests.”

If you have any questions regarding this information, please call me at (505) 697-3832.

Manager, Regulatory Affairs

cc: Mr. Tim Martinez - NMPRC
Mr. Brad Borman— NMPRC

NMGCO#3534405
P.0. Box 97500 e Albuquerque, NM 87199-7500 o p: 888 NMGASCO e www.nmgco.com
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New Mexico
GAS COMPANY

|

Phone 505-697-3832
Fax 505-697-4487

FIUED I OFTICE OF

June 29, 2018
JUN 2 2 2018
| fﬁ.’-t PURLIC Brry T ATION CoMM

Ms. Melanie Sandoval RGO v e,
New Mexico Public Regulation Commission oAl
1120 Paseo de Peralta
P. O. Box 1269

Santa Fe, New Mexico 87504-1269

RE: New Mexico Gas Company, Inc.’s 2017 Quality of Service Annual Report
NMPRC Case No. 15-00327-UT

Dear Ms. Sandoval:

Enclosed herewith is New Mexico Gas Company, Inc.’s (“NMGC”) 2017 Quality of Service
Annual Report for the period of January 1, 2017 through December 31, 2017. This filing is being
provided pursuant to paragraph 13 of the Stipulation, dated April 11, 2016 that was approved by
the New Mexico Public Regulation Commission, in Case No. 15-00327-UT, which provides:

“NMGC agrees to continue filing specific customer of service reports as ordered in
Case No. 09-00163-UT (expired June 2013), and agrees to include in this filing
supplemental customer service reports regarding leak response time and damages
per 1,000 locate ticket requests.”

If you have any questions regarding this information, please call me at (505) 697-3832.

Sincerely,

Lasreo ot

Rebecca Carter
Manager, Regulatory Affairs

cc: Mr. Tim Martinez - NMPRC
Mr. Brad Borman—- NMPRC

NMGCO#3677329
P.0. Box 97500  Albuquerque, NM 87199-7500 » p: 888 NMGASCO e www.nmgco.com
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B New Mexico

GAS COMPANY

AN EMERA COMPANY

Phone 505-697-3832
Fax 505-697-4487

June 28,2019 | | FILED IN OFFICE OF
JUN 2 82019
Ms. Melanie Sandoval
NM PUBLIC REGULATION COMM
New Mexico Public Regulation Commission s e
1120 Paseo de Peralta RECORDS MANACEMENT BUREAU

P. O. Box 1269
Santa Fe, New Mexico 87504-1269

RE: New Mexico Gas Company, Inc.’s 2018 Quality of Service Annual Report
NMPRC Case No. 15-00327-UT

- Dear Ms. Sandoval:

Enclosed herewith is New Mexico Gas Company, Inc.’s (“NMGC”) 2018 Quality of Service
Annual Report for the period of January 1, 2018 through December 31, 2018. This filing is being
provided pursuant to paragraph 13 of the Stipulation, dated April 11, 2016 that was approved by
the New Mexico Public Regulation Commission, in Case No. 15-00327-UT, which provides:

“NMGC agrees to continue filing specific customer of service reports as ordered in
Case No. 09-00163-UT (expired June 2013), and agrees to include in this filing
supplemental customer service reports regarding leak response time and damages
per 1,000 locate ticket requests.”

If you have any questions regarding this information, please call me at (505) 697-3832.

Sincerely,

AN

Rebecca Carter
Manager, Regulatory Affairs

cc: Mr. Tim Martinez — NMPRC
Mr. Brad Borman— NMPRC
Mr. Raj Soloman — NMPRC

NMGCO#3821949
POBox 97500 e Albuquerque, NM 87199-7500 e Phone: 505.697.3800 e Fax: 505.797.7901
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GAS COMPANY*

AN EMERA COMPANY

B Y New Mexico

Phone 505-697-3832
Fax 505-697-4487

June 30, 2020

Ms. Melanie Sandoval

New Mexico Public Regulation Commission
1120 Paseo de Peralta

P. O. Box 1269

Santa Fe, New Mexico 87504-1269

RE: New Mexico Gas Company, Inc.’s 2019 Quality of Service Annual Report
NMPRC Case No. 15-00327-UT

Dear Ms. Sandoval:

Enclosed herewith is New Mexico Gas Company, Inc.’s (“NMGC”) 2019 Quality of Service
Annual Report for the period of January 1, 2019 through December 31, 2019. This filing is being
provided pursuant to paragraph 13 of the Stipulation, dated April 11, 2016 that was approved by
the New Mexico Public Regulation Commission, in Case No. 15-00327-UT, which provides:

“NMGC agrees to continue filing specific customer of service reports as ordered in
Case No. 09-00163-UT (expired June 2013), and agrees to include in this filing
supplemental customer service reports regarding leak response time and damages
per 1,000 locate ticket requests.”
If you have any questions regarding this information, please call me at (505) 697-3832.
Sincerely,

/s/ Rebecca Carter

Rebecca Carter
Manager, Regulatory Affairs

cc: Mr. Tim Martinez — NMPRC

Mr. Brad Borman— NMPRC
Mr. Raj Solomon — NMPRC

NMGCO#4018260
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GAS COMPANY*

AN EMERA COMPANY

Y New Mexico

Phone 505-697-3832
Fax 505-697-4487

June 30, 2021

Ms. Melanie Sandoval

New Mexico Public Regulation Commission
P. O. Box 1269

Santa Fe, New Mexico 87504-1269

RE: New Mexico Gas Company, Inc.’s 2020 Quality of Service Annual Report
NMPRC Case No. 15-00327-UT

Dear Ms. Sandoval:

Pursuant to 1.2.2.10B NMAC requiring electronic filings, New Mexico Gas Company, Inc.’s
(“NMGC”) hereby submits in PDF format its 2020 Quality of Service Annual Report for the period
of January 1, 2020 through December 31, 2020. This filing is being provided pursuant to
paragraph 13 of the Stipulation, dated April 11, 2016 that was approved by the New Mexico Public
Regulation Commission, in Case No. 15-00327-UT, which provides:

“NMGC agrees to continue filing specific customer of service reports as ordered in
Case No. 09-00163-UT (expired June 2013), and agrees to include in this filing
supplemental customer service reports regarding leak response time and damages
per 1,000 locate ticket requests.”
If you have any questions regarding this information, please call me at (505) 697-3832.
Sincerely,

/s/ Rebecca Carter

Rebecca Carter
Manager, Regulatory Affairs

cc: Mr. Tim Martinez — NMPRC
Mr. Brad Borman— NMPRC

NMGCO#4018260
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GAS COMPANY?®

AN EMERA COMPANY

n New Mexico

Phone 505-697-3832
Fax 505-697-4487

June 30, 2022

Ms. Melanie Sandoval

New Mexico Public Regulation Commission
P. O. Box 1269

Santa Fe, New Mexico 87504-1269

RE: New Mexico Gas Company, Inc.’s 2021 Quality of Service Annual Report
NMPRC Case No. 15-00327-UT

Dear Ms. Sandoval:

New Mexico Gas Company, Inc.’s (“NMGC”) hereby submits in PDF format its 2021 Quality of
Service Annual Report for the period of January 1, 2021 through December 31, 2021. This filing
is being provided pursuant to paragraph 13 of the Stipulation, dated April 11, 2016 that was
approved by the New Mexico Public Regulation Commission, in Case No. 15-00327-UT, which
provides:

“NMGC agrees to continue filing specific customer of service reports as ordered in
Case No. 09-00163-UT (expired June 2013), and agrees to include in this filing
supplemental customer service reports regarding leak response time and damages
per 1,000 locate ticket requests.”
If you have any questions regarding this information, please call me at (505) 697-3832.
Sincerely,

/sl Rebecca Carter

Rebecca Carter
Interim Director, Regulatory Affairs

cc: Mr. Tim Martinez — NMPRC

Mr. Brad Borman— NMPRC
Certificate of Service

NMGCO#4448656
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New Mexico
e GAS COMPANY®

AN EMERA COMPANY

Phone 505-697-3832
Fax 505-697-4487

June 29, 2023

Ms. Melanie Sandoval

New Mexico Public Regulation Commission
P. O. Box 1269

Santa Fe, New Mexico 87504-1269

RE: New Mexico Gas Company, Inc.’s 2022 Quality of Service Annual Report
NMPRC Case No. 15-00327-UT

Dear Ms. Sandoval:
New Mexico Gas Company, Inc.’s (“NMGC”) hereby submits its Annual Quality of Service
Report for the period ending December 31, 2022, pursuant to paragraph 13 of the Stipulation, in
the New Mexico Public Regulation Commission’s Case No. 15-00327-UT, which was approved
on April 11, 2016. Paragraph 13 of the Stipulation provides:

“NMGC agrees to continue filing specific customer of service reports as ordered in

Case No. 09-00163-UT (expired June 2013), and agrees to include in this filing

supplemental customer service reports regarding leak response time and damages

per 1,000 locate ticket requests.”
If you have any questions regarding this information, please call me at (505) 697-3832.
Sincerely,

s/ Rebecca Carter

Rebecca Carter
Manager, Regulatory Affairs

cC: Mr. Tim Martinez —= NMPRC

Mr. Ed Rilkoff - NMPRC
Certificate of Service

NMGCO#4574414
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New Mexico
e GAS COMPANY®

AN EMERA COMPANY

A Natural Choice.

Phone 505-697-3831
Fax 505-697-4487

June 28, 2024

Ms. Melanie Sandoval

New Mexico Public Regulation Commission
P. O. Box 1269

Santa Fe, New Mexico 87504-1269

RE: New Mexico Gas Company, Inc.’s 2023 Quality of Service Annual Report
NMPRC Case No. 15-00327-UT

Dear Ms. Sandoval:

New Mexico Gas Company, Inc.’s (“NMGC”) hereby submits its Annual Quality of Service
Report for the period ending December 31, 2023, pursuant to paragraph 13 of the Stipulation, in
the New Mexico Public Regulation Commission’s Case No. 15-00327-UT, which was approved
on April 11, 2016. Paragraph 13 of the Stipulation provides:

“NMGC agrees to continue filing specific customer of service reports as ordered in
Case No. 09-00163-UT (expired June 2013), and agrees to include in this filing
supplemental customer service reports regarding leak response time and damages
per 1,000 locate ticket requests.”
If you have any questions regarding this information, please call me at (505) 697-3831.
Sincerely,

/s/ Lisa Trujillo

Lisa Trujillo
Project Manager, Regulatory Affairs

cc: Mr. Tim Martinez — NMPRC
Mr. Ed Rilkoff - NMPRC
Certificate of Service

NMGCO#4738239
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BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION

IN THE MATTER OF THE JOINT APPLICATION
FOR APPROVAL TO ACQUIRE

NEW MEXICO GAS COMPANY, INC.

BY SATURN UTILITIES HOLDCO, LLC.

)
)
)
)
) Docket No. 24-00266-UT
)
JOINT APPLICANTS )
)

ELECTRONICALLY SUBMITTED AFFIRMATION OF
RYAN A. SHELL

In accordance with 1.2.2.35(A)(3) NMAC and Rule 1-011(B) NMRA, Ryan A. Shell,
President for New Mexico Gas Company, Inc., affirms and states under penalty of perjury under
the laws of the State of New Mexico: I have read the foregoing Rebuttal Testimony and Exhibits.
I further affirmatively state that I know the contents of my Rebuttal Testimony and Exhibits and

they are true and accurate based on my personal knowledge and belief.

SIGNED this 16" day of May 2025.

/s/Ryan A. Shell
Ryan A. Shell




BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION

IN THE MATTER OF THE JOINT
APPLICATION FOR APPROVAL TO

ACQUIRE NEW MEXICO GAS COMPANY,

INC. BY SATURN UTILITIES HOLDCO,
LLC.
JOINT APPLICANTS

Case No. 24-00266-UT

N N N N N N

CERTIFICATE OF SERVICE
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